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What do I need to do to make sure that a panel clinic can find my case in eHealth? 
If you lodge an eVisa application and are in a country where eHealth is available, you can complete 
your health examinations fully electronically by selecting a clinic online and downloading the referral 
letter. When you complete this process, your case will automatically appear in the eHealth in box of 
the clinic that you selected – making processing easier for the clinic. 

An alternative option is to download Form 26EH and/or Form 160EH when prompted by eVisa. 
These forms will have your basic details and Transaction Reference Number (TRN) automatically 
printed on them. The panel clinic can then search for your case using the TRN. 
 
Note: If you choose not to select a clinic to attend within eVisa AND then do not download Form 
26EH and/or Form 160EH, an eHealth clinic will not be able to locate your case in eHealth.  
Don’t forget to complete the full process online. The process will not work if you try to bring paper 
Forms 26 or 160 to a panel clinic with your TRN.  

I didn’t complete the process properly when I was in eVisa and the panel clinic has 
advised they can’t locate my case. Is there anything I can do? 
If you follow the instructions below, the clinic should be able to access you case: 
- go to this internet page: http://www.immi.gov.au/e_visa/check-progress.htm 
- enter the application and bio-data details requested, and clicking “next”  
- click on the link to “complete health forms for this applicant” link 
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- click the “next button” at the bottom right hand corner of the page to proceed 
 
 
 
 
 
 
 
 
 
 
 
- select your clinic from the list of eHealth enabled clinics 
 
 
 
 
 
 
 
 
 
 
 
 
 
What if I did pick a clinic but it was the wrong one? 
You can still follow the instructions above an allocate your case to the clinic you intend to 
visit, as long as you have not yet visited a clinic and your photo hasn’t been attached in 
eHealth. 
 
I have followed the instructions above, but its still not working? 
Contact health.strategies@immi.gov.au and we will try and resolve the issue manually for 
you. 

 


